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Fall / Winter 2022 STAR Community Link

Experiences of Haitian Creole Speakers who Receive
Care at STAR-Downstate: Insights into Access and
Communication in HIV Care

Over 10% of patients receiving care at the Special Treatment and Research
(STAR) Program at SUNY Downstate Health Sciences University (STAR-
Downstate) in central Brooklyn speak Haitian Creole or French. Immigrants
from Haiti living with HIV experience the effects of a unique historic stigma that
influences their relationships with medical providers. Many individuals have
experienced trauma, necessitating a culturally informed approach to
engagement and care. Four staff members from the STAR-Downstate’s
Behavioral Health and Care Coordination Programs who are fluent in
Haitian Creole determined that the needs of Haitian Creole speaking patients
were not adequately captured through annual electronic patient surveys. In
early 2022, Codelle Aime, LMSW, Supportive Counseling Program (SCP)
Manager, Charles Francillon, MPH, Patient Navigator, Care Coordination
Program (CCP), Ralph Pierre, BA, Patient Navigator, CCP, and Jean
Frantzso Richard, BSW, SCP Case Manager, collaborated with Lori Hurley,
PhD, MPH, MSW, STAR’s Director of Quality and Community Outreach, on a
new patient satisfaction project designed to assess and address the needs of
patients whose first language is Haitian Creole.

The project team discovered several opportunities to improve patient
experience through open-ended conversations and the results of a short
qualitative telephone survey that was sent to a small sample of patients. The
team presented its findings to STAR medical providers and residents and then
to the entire staff. Follow-up activities that were planned as a result of the
project include the installation of improved signage in and around the health
center, increased staff training on the use of the iPad translation device, and a
joint project with Jacqui Brockman, RD, CDN, CLT, STAR-Downstate
Nutritionist, to address the need for culturally informed dietary 
recommendations to help prevent and treat hypertension, pre-
diabetes/diabetes, and high cholesterol. The project team and Ms. Brockman
are developing nutritional educational materials in Haitian Creole, using fruit
and vegetable imagery that will resonate with people of Haitian ancestry. STAR-
Downstate welcomes the expertise and voices of frontline staff to improve
patient care. An abstract on the project will be submitted to the 2023 Ending the
Epidemic (ETE) Summit. One of the nutrition guides developed by the project
appears above.

PROGRAM UPDATES 

In addition to staffing the Brooklyn Pride event in June 2022, STAR’s PlaySure Team
(Alexis Fields, MPH; Tracey Griffith, MHA; Ashanti Loadholt, MPH; Eusica Edmond,

MPH, CHES) completed in-person outreach at the following 4 events:

On August 2, 2022, the PlaySure Team
attended the 67th Precinct’s National Night
Out Against Crime event, where they
provided sexual health education, including
PrEP and PEP for HIV prevention, distributed
condoms, and engaged clients via a photo
booth. 

On August 6, 2022, the PlaySure Team
worked with the Food Pantry and Hot Soup
Kitchen of East New York to provide rapid
HIV and hepatitis C testing and sexual health
education, including PrEP and PEP for HIV
prevention, and also distributed condoms.

On August 17, 2022, the PlaySure Team
attended the Bedford-Stuyvesant Family
Health Center "My School Ready" Outreach
Event and provided sexual health education,
including PrEP and PEP for HIV prevention,
and distributed condoms.

On August 27, 2022, the PlaySure Team
attended the Health and Wellness Fair
sponsored by New York City Council Member
Mercedes Narcisse. They provided sexual
health education, including PrEP and PEP for
HIV prevention, distributed condoms and
engaged clients via a photo booth.

Tracey Griffith, MHA, Prevention Program Manager, and Jose Iorio, Social Media, Community
Engagement and Marketing Consultant

 

On September 25, 2022, Tracey Griffith, MHA, Prevention Program Manager,
coordinated the STAR Program’s presence at SUNY Downstate’s 1st Annual

Community Healthy Lifestyle Fair. The event was well-attended and STAR staff
provided prevention education to over 200 individuals. Special thanks to Jose Iorio,
Zondwayo Mulwanda, BS, Eusica Edmond, MPH, CHES, Alexis Fields, MPH, Tonya

Taylor, PhD, MS, Marian Searchwell, MS, and the Adolescent Education
Program/THEO youth, and to all the STAR Program staff who worked over the

weekend to ensure the success of the event.

Three abstracts by STAR-Brookdale FOCUS and Rapid Start Project staff and
STAR-Downstate Care Coordination staff were accepted for poster presentation at
the 2022 New York State Ending the Epidemic Summit:
 
1. Title:  “STAR Partners: An Infectious Disease Clinic and Emergency Department
partnership enhances HIV screening, provider buy-in, and patient access to health
resources;” Authors: Alexis K. Fields, MPH, Zoraima Douglas, BS, Tenisha Gillett-
Smith, MHS, Haroon Zafar, MS, Pamela Kirlew, BA, Jessica E. Yager, MD, MPH.
 
2. Title:  “Efficacy of a Learning Collaborative to Enhance Rapid ART Model
Development and Implementation.” Authors: Alexis K. Fields, MPH, Pamela Kirlew,
BA, Haroon Zafar, MS, Lori, Hurley, PhD, MSW, MPH, Jessica E. Yager, MD, MPH.

3. Title: “Pooling Our Resources to Create Exceptional Patient Experience: How
Swim Lane Process Maps Can Improve the iART Intake Flow in HIV Primary Care.”
Authors: Lori Hurley, PhD, MSW, MPH, and Shanice Sherriffe, BA.
 
Registration is now open for the 2022 Ending the Epidemic Summit & World
AIDS Day Event, to be held November 29-December 1, 2022:
https://whova.com/portal/registration/nysdo3_202211/

The STAR Program partnered with the NYC
Department of Health and Mental Hygiene (DOHMH)
to address the Monkeypox (Mpox) outbreak. Select

STAR team members became certified Mpox
Vaccine Enrollers and conducted outreach to over

400 priority clients. Dr. Jessica Yager, STAR Medical
Director, facilitated the partnership with

NYCDOHMH, and Alexis Fields, MPH, and Lori
Hurley, PhD, MSW, MPH led the outreach

teams. Shaquan Nicholas, Zondwayo Mulwanda,
BS, Ashanti Loadholt, MPH, and Eusica Edmond,

MPH, CHES, were instrumental to the initiative’s success. They took up the charge,
refined processes, and engaged and scheduled clients for this critical vaccine.

 

FACULTY AND STAFF UPDATES

José E. Diaz, PhD, a former postdoctoral associate at the STAR Program, was
promoted to Research Scientist in October 2022. His research aims to advance our
understanding of sexual minority health through an intersectionality framework, with
an emphasis on HIV- and substance use-related disparities. His current work
examines sexual minority substance use and HIV-related risk behavior at the
intersections of both social identities (e.g., race/ethnicity, gender) and physical
locations (e.g., neighborhood environments). He received an award from the
National Institutes of Health Loan Repayment Program to support this work. He
completed his doctorate in Sociomedical Sciences at Columbia University in 2018.
His dissertation examined whether cultural (e.g., acculturation), neighborhood (e.g.,
ethnic density), and syndemic factors (e.g., substance use) were associated with
HIV-related risk among Latinx men who have sex with men. Prior to his doctoral
training, Dr. Diaz taught high school level English in Spain through a model United
Nations curriculum focused on population health and inequality.

Monica Douglas, PharmD, joined STAR-Downstate as the Clinical Pharmacist in
August 2022. Dr. Douglas earned her PharmD at Rutgers University, and completed
a pharmacy residency at SUNY Downstate Health Sciences University and an
ambulatory care pharmacy residency at the University of New Mexico College of
Pharmacy and Truman Health Services. Dr. Douglas spent part of her Downstate
pharmacy residency at STAR and brings a wealth of experience, including expertise
around diabetes, cardiovascular risk reduction, HIV management, and gender-
affirming care. She is passionate about patient-centered care and building
community. She will complete ambulatory pharmacy visits and serve as the clinician
completing study visits for the SMARTTT Study focused on tobacco cessation in
people living with HIV. Dr. Douglas is also an Assistant Professor in the Department
of Pharmacy Practice at the Touro College of Pharmacy.

Dalhia Gouba, MPH, joined STAR-Brookdale as a Program Manager in October 
2022. Prior to joining STAR, Ms. Gouba was the Special Assistant to the Chief
Executive Officer at NYC Health + Hospitals/Elmhurst. She earned her Bachelor of
Science in Biology at St. Francis College and a Master of Public Health at New York
University (NYU). 

Maria Jimenez, BA, joined STAR-Downstate in July 2022 as a Senior Care
Coordinator for the Ryan White Part A funded Care Coordination Program
(CCP). She transferred over from STAR-Brookdale, where she served
as Coordinator for the CCP. She has experience as a case worker with the mentally
ill population, as a case planner with HIV+ populations and children, and as a social
services supervisor for homeless populations. She earned her BA in Social Service. 
 
Zondwayo Mulwanda, BS, joined STAR-Brooklyn in July 2022 as a Patient
Navigator for the FOCUS Initiative. Prior to joining STAR, Mr. Mulwanda was an
educator for 14 years. His passion for collaborating in the community began in
healthcare, and he is excited to return to the field. He graduated from the University
of Minnesota with a BS in Family Social Science.
 
Houlaimatou Ndiaye, BS, joined the STAR Program in July 2022 as a Clinical
Research Associate in the Multicenter AIDS Cohort Study/Women’s Interagency HIV
Study Combined Cohort Study (MWCCS. She has a Bachelor of Science in Public
Health from Monroe College. Prior to joining STAR, she worked at a non-profit
organization that focused on increasing access to comprehensive primary and
preventive health care and improving the health status of communities, especially for
underserved and vulnerable persons. 

Kadean Peart, MSW, was promoted to STAR-Brookdale's Care Coordination
Program Coordinator in August 2022. She had previously worked as the Benefits
Advocate for STAR's Status Neutral Program. 

Mohsin Sardar, MBA, joined the STAR Program in September 2022 as Data
Analytics Manager. Mr. Sardar will focus on improving STAR’s clinical and
programmatic reporting and quality assurance capabilities. He has worked in
information technology for over ten years and has spent most of his career working
for hospitals, managed care organizations, pharmaceutical companies, and
behavioral health organizations. He has developed solutions for data integrations
with the goal of providing better care through data-driven decisions and has
managed several healthcare projects. He holds an MBA in Business Intelligence and
a BS in Computer Science from Capella University, and multiple data application
certifications. 

SELECTED PUBLICATIONS
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Chow FC, Weber K, Springer G, Gange SJ, Neigh GN. Glucocorticoid Receptor Function and Cognitive
Performance in Women With HIV. Psychosom Med. 2022 Oct 1;84(8):893-903.
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Oct;9(7):471-478. 

Walsh JL, John SA, Robles G, Wesche R, Hirshfield S. Talking to My Partners About PrEP: Factors
Associated with PrEP-Related Communication in a Longitudinal US Study of Sexual Minority Men Living
with HIV. Prev Sci. 2022 May 7.

Petrova M, Miller-Perusse M, Hirshfield S, Carrico A, Horvath K. Effect of the COVID-19 Pandemic on
Stimulant Use and Antiretroviral Therapy Adherence Among Men Who Have Sex With Men Living With
HIV: Qualitative Focus Group Study. JMIR Form Res. 2022 May 31;6(5):e30897. 

Cordoba E, Kuizon CM, Garofalo R, Kuhns LM, Pearson C, Batey DS, Bruce J, Radix A, Belkind U,
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With HIV Testing Behavior and Awareness of Home-Based HIV Testing in Young Men Who Have Sex With
Men? J Adolesc Health. 2022 Jun;70(6):902-909. 

Stephenson R, Rogers E, Mansergh G, Hirshfield S, Sullivan P. Intimate Partner Violence and
Preferences for Pre-exposure Prophylaxis (PrEP) Modes of Delivery Among A Sample of Gay, Bisexual,
and Other Men Who Have Sex with Men. AIDS Behav. 2022 Jul;26(7):2425-2434. 

Gilroy LC, Al-Kouatly HB, Minkoff HL, McLaren RA Jr. Changes in obstetrical practices during the 2020
COVID-19 pandemic. Am J Obstet Gynecol MFM. 2022 Aug 16;4(6):100717. 

Futterman ID, Mays JC, Minkoff H. Neonatal lung injury with intrahepatic cholestasis of pregnancy. J
Perinat Med. 2022 Aug 15. 

Gardner AR, Ma Y, Bacchetti P, Price JC, Kuniholm MH, French AL, Gange S, Adimora AA, Minkoff H,
Kassaye S, Ofotokun I, Rosenberg W, Kovacs AAZ, Tien PC. Longitudinal Assessment of the Enhanced
Liver Fibrosis Score in the Era of Contemporary HIV and Hepatitis C Virus Treatment. J Infect Dis. 2022
Aug 11.

Weiser B, Shi B, Kemal K, Burger H, Minkoff H, Shi Q, Gao W, Robison E, Holman S, Schroeder T,
Gormley A, Anastos K, Ramirez C. Long-term antiretroviral therapy mitigates mortality and morbidity
independent of HIV tropism: 18 years follow-up in a women's cohort. AIDS. 2022 Jul 15. 

Owen BN, Baggaley RF, Maheu-Giroux M, Elmes J, Adimora AA, Ramirez C, Edmonds A, Sosanya K,
Taylor TN, Plankey M, Cederbaum JA, Seidman D, Weber KM, Golub ET, Wells J, Bolivar H, Konkle-
Parker D, Pregartner G, Boily MC. Longitudinal determinants of anal intercourse among women with, and
without HIV in the United States. BMC Womens Health. 2022 Jul 14;22(1):291. 

Collins LF, Christina Mehta C, Palella FJ, Fatade Y, Naggie S, Golub ET, Anastos K, French AL, Kassaye
S, Taylor TN, Fischl MA, Adimora AA, Kempf MC, Tien PC, Sheth AN, Ofotokun I. The Effect of
Menopausal Status, Age, and HIV on Non-AIDS Comorbidity Burden Among US Women. Clin Infect Dis.
2022 Jun 10:ciac465. 

Thompson EC, Muhammad JN, Adimora AA, Chandran A, Cohen MH, Crockett KB, Goparaju L,
Henderson E, Kempf MC, Konkle-Parker D, Kwait J, Mimiaga M, Ofotokun I, Rubin L, Sharma A, Teplin
LA, Vance DE, Weiser SD, Weiss DJ, Wilson TE, Turan JM, Turan B. Internalized HIV-Related Stigma
and Neurocognitive Functioning Among Women Living with HIV. AIDS Patient Care STDS. 2022
Sep;36(9):336-342. 

Philbin MM, McCrimmon T, Shaffer VA, Kerrigan D, Pereyra M, Cohen MH, Sosanya O, Sheth AN,
Adimora AA, Topper EF, Rana A, Tamraz B, Goparaju L, Wilson TE, Alcaide M. A Patient Decision Aid
(i.ARTs) to Facilitate Women's Choice Between Oral and Long-Acting Injectable Antiretroviral Treatment
for HIV: Protocols for its Development and Randomized Controlled Pilot Trial. JMIR Res Protoc. 2022 Sep
13;11(9):e35646. 

Williams DW, Flores BR, Xu Y, Wang Y, Yu D, Peters BA, Adedimeji A, Wilson TE, Merenstein D, Tien
PC, Cohen MH, Weber KM, Adimora AA, Ofotokun I, Fischl M, Turan J, Turan B, Laumet G, Landay AL,
Dastgheyb RM, Gange SJ, Weiser SD, Rubin LH. T-cell activation state differentially contributes to
neuropsychiatric complications in women with HIV. Brain Behav Immun Health. 2022 Aug 29;25:100498. 

Jain JP, Sheira LA, Frongillo EA, Neilands TB, Cohen MH, Wilson TE, Chandran A, Adimora AA, Kassaye
SG, Sheth AN, Fischl MA, Adedimeji AA, Turan JM, Tien PC, Weiser SD, Conroy AA. Mechanisms linking
gender-based violence to worse HIV treatment and care outcomes among women in the United States.
AIDS. 2022 Nov 1;36(13):1861-1869. 

Norcini Pala A, Kempf MC, Konkle-Parker D, Wilson TE, Tien PC, Wingood G, Neilands TB, Johnson
MO, Weiser SD, Logie CH, Turan JM, Turan B. Intersectional stigmas are associated with lower viral
suppression rates and antiretroviral therapy adherence among women living with HIV. AIDS. 2022 Nov
1;36(13):1769-1776. 

Jones DL, Zhang Y, Rodriguez VJ, Haberlen S, Ramirez C, Adimora AA, Merenstein D, Aouizerat B,
Sharma A, Wilson T, Mimiaga MJ, Sheth AN, Plankey M, Cohen MH, Stosor V, Kempf MC, Friedman MR.
Association of PTSD With Longitudinal COVID-19 Burden in a Mixed-Serostatus Cohort of Men and
Women: Weathering the Storm. J Acquir Immune Defic Syndr. 2022 Aug 15;90(5):567-575. 

Edelman EJ, Gan G, Dziura J, Esserman D, Porter E, Becker WC, Chan PA, Cornman DH, Helfrich CD,
Reynolds J, Yager JE, Morford KL, Muvvala SB, Fiellin DA. Effect of Implementation Facilitation to
Promote Adoption of Medications for Addiction Treatment in US HIV Clinics: A Randomized Clinical Trial.
JAMA Netw Open. 2022 Oct 3;5(10):e2236904. 

Bold KW, Deng Y, Dziura J, Porter E, Sigel KM, Yager JE, Ledgerwood DM, Bernstein SL, Edelman EJ.
Practices, attitudes, and confidence related to tobacco treatment interventions in HIV clinics: a multisite
cross-sectional survey. Transl Behav Med. 2022 Jul 7;12(6):726-733. 

Shitole SG, Lazar JM, Taub CC, Furlani AC, Konkle-Parker DJ, Dionne-Odom J, Fischl MA, Ofotokun I,
Adimora AA, Topper EF, Golzar Y, Kassaye SG, Gustafson D, Anastos K, Hanna DB, Xue X, Tien PC,
Kaplan RC, Kizer JR. HIV and Cardiac End-Organ Damage in Women: Findings from an
Echocardiographic Study Across the United States. Clin Infect Dis. 2022 Oct 3:ciac795. 
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Chow FC, Weber K, Springer G, Gange SJ, Neigh GN. Glucocorticoid Receptor Function and Cognitive
Performance in Women With HIV. Psychosom Med. 2022 Oct 1;84(8):893-903. 

Morford KL, Muvvala SB, Chan PA, Cornman DH, Doernberg M, Porter E, Virata M, Yager JE, Fiellin DA,
Edelman EJ. Patients' perspectives of medications for addiction treatment in HIV clinics: A qualitative
study. J Subst Abuse Treat. 2022 Aug;139:108767. 

Amin A, Winetsky D, Schpero WL. Access to Primary and Specialty Health Care in the California State
Prison Population During the COVID-19 Pandemic. JAMA Health Forum. 2022 Jul 15;3(7):e221868. 

Sichel CE, Winetsky D, Campos S, O'Grady MA, Tross S, Kim J, Cohall A, Cohall R, Elkington KS.
Patterns and contexts of polysubstance use among young and older adults who are involved in the
criminal legal system and use opioids: A mixed methods study.  J Subst Abuse Treat. 2022 Aug
13;143:108864.

GRANT AWARDS

The STAR Program received an award of $600,000 over 3 years from the
New York State Department of Health AIDS Institute for the Corrections
Health Initiative (Component D: Brooklyn & Staten Island Hub). 
 
The Enhanced Data to Care Program (eD2C) at STAR-Brookdale
received  a two-year award augmentation award in the amount of $92,000
per year from the New York City (NYC) Department of Health and Mental
Hygiene (DOHMH) to relink clients to care. The funding will support an
additional outreach specialist and improve the clinic’s technical capacity to
identify clients who are at-risk for falling out of care or who are out of
care. 

EMPLOYMENT OPPORTUNITIES

Attending Physician/Clinical Investigator
The Special Treatment and Research (STAR) Program at SUNY Downstate Health
Sciences University in Brooklyn, New York is seeking a highly motivated board
certified/board eligible infectious disease attending to join our distinguished team in
providing HIV primary care and inpatient infectious diseases consults. The candidate will
have opportunities to provide Hepatitis C treatment, LGBTQ+ care, buprenorphine
treatment, STI care, and biomedical interventions (PrEP/PEP). A successful candidate will
demonstrate leadership skills, strong clinical capability, and will be eligible for appointment
at the Clinical Assistant Professor level.

Highlights of the position include:
•    Provide primary care in a highly resourced multi-disciplinary environment
•    Lead and mentor medical students, residents, and infectious disease fellows
•    Opportunity to engage in clinical research and quality improvement in an academic
environment
•    Participate in scholarly activities with faculty members, fellows, and students
•    Engage in inpatient consultations, leading a team of fellows, residents, and students
•    Opportunity to work and live in the growing, culturally rich community of Brooklyn, NY

Duties: Complete medical history/physical examination on all patients and provide
appropriate documentation. Order indicated laboratory and diagnostic tests; collect
specimen and perform phlebotomy, as necessary. Review patients’ diagnostic test results,
and document follow-up for all abnormal results. Provide appropriate interventions in the
form of prescription and nonprescription drugs, education, referrals and follow-up care.
Refer for sub-specialty medical and surgical evaluations as indicated. Provide appropriate
interventions in the form of prescription and non-prescription drugs, education, referral and
follow-up care. Participate in the development and implementation of multi-disciplinary
case management plans, including identifying and referring patients for treatment of mental
health, substance use and adherence problems. Provide buprenorphine for those with
opioid use disorders. Provide culturally sensitive PrEP/PEP care. Provide culturally
appropriate and trauma-informed LGBTQ health care with focus on transgender/gender
non-conforming reaffirming treatment (hormone replacement therapy, appropriate referrals
for gender affirming surgery). Participate in the development, implementation and
coordination of the clinical and educational projects with the STAR Program, including
providing academic and clinical supervision to trainees and provide on-site training to
providers at primary care sites throughout Brooklyn. Provide academic teaching within the
Department of Medicine. Participate in multidisciplinary case conference rounds. Be
familiar with all relevant city, state and federal policies which impact on the provision of
care to patients with HIV and maintain of medicine and incorporate the policies and
procedures of the STAR Health Center into practice. Promote outreach activities that would
help to recruit new patients and maintain patients in care. Qualifications: REQUIRED:
M.D. with board certification or board eligibility in Internal Medicine. A minimum of three
years of experience providing care to people with HIV. Effective written, verbal and
interpersonal skills. Basic computer skills and experience with electronic health record.
PREFERRED: Training in infectious disease, plus two years’ experience in the supervision
of clinical staff preferred. Buprenorphine training and experience prescribing
Buprenorphine. Familiarity with Patient Centered Medical Home (PCMH) standards and
health care financing. Experience providing care to vulnerable populations which include
people with HIV and HCV, immigrants, LGBTQ and gender nonconforming populations,
reentrants, and people with mental health and substance use disorders. Hours/Days of
Week:  Monday - Friday, 9:00am to 5:00pm, 37.5 hrs. per wk.; some evenings required.
Salary Range: $180,000.00 - $220,000.00. To apply, send cover letter and resume to:
Jessica Yager, MD, MPH, Medical Director, STAR Program, jessica.yager@downstate.edu

Psychiatric Nurse Practitioner (part-time)
Duties: Provide initial evaluation, formulate diagnosis, make recommendation for
treatment approaches and initiate the treatment implementation. Provide ongoing
treatment to patients utilizing pharmacotherapy, psychotherapy and other proven and
accepted psychiatric treatment modalities. Provide crisis intervention as needed. Maintain
documentation of all patient activities in electronic health record (EHR). Participate in the
behavioral health quality improvement program, daily case conferences, and behavioral
health staff meetings. Provide ongoing training and education to STAR-Downstate staff on
how to recognize psychiatric symptoms to facilitate early intervention, and handle
emergent situations such as suicidal and violent behaviors in a therapeutic manner.
Provide psychiatric care to LGBTQIA+ populations during LGBTQIA+ dedicated clinic
session one evening per week. Qualifications: REQUIRED: NYS licensed nurse
practitioner with specialization in psychiatry. Two years’ experience providing psychiatric
care in a multi-disciplinary setting. New graduates with excellent internship/prior mental
health experience considered. Cultural competence. PREFERRED: Knowledge of
cognitive behavioral and solution focused and/or other time effective, life skills building
therapeutic models. Experience with HIV disease, substance use disorders, and/or
LGBTQIA+ populations. Bilingual in English/Haitian Creole or English/Spanish.
Hours/Days of Week:  Part-time, Monday - Friday (TBD), 20-24 hours per week. Salary
Range: $80,000.00 - $120,000.00.  To apply, send a cover letter and resume to: Jessica
Yager, MD, MPH, Medical Director, STAR Program, jessica.yager@downstate.edu   

Behavioral Health Counselor
Duties:  The STAR Program provides integrated medical and behavioral health care at two
locations in Central Brooklyn: University Hospital at Downstate and Brookdale Hospital
Medical Center. Enroll patients into the program and conduct intakes; collect baseline data
and screens to assess substance use, depression, trauma, and domestic violence;
develop comprehensive service plans. Provide individual and group counseling using
Motivational Interviewing and Cognitive Behavioral Therapy interventions for clients both
in-person and via telehealth. Coordinate with case management staff and refer patients for
“wrap-around”/recovery support services such as housing, childcare, vocational,
educational services to improve access and retention. Utilize telehealth, texting and social
media to engage and retain clients in care. Contribute to patients’ care plan development
by regular attendance at case conferences. Record session notes and patient follow-up in
the electronic health record. Participate in community-based outreach activities. Participate
in ongoing quality improvement activities. Participate in the development of abstracts
related to program outcomes and to present on these outcomes when accepted by
professional conferences. Qualifications: REQUIRED: Master’s degree in social work,
counseling or related field. NYS licensed social worker or mental health counselor
(LMSW/LCSW/LMHC). Effective written, verbal, organizational and interpersonal skills.
Computer literacy. PREFERRED: 2 years’ experience with substance abuse counseling,
harm reduction and relapse prevention counseling and time effective, solution-focused and
cognitive behavioral treatment models; experience in the treatment of trauma; CASAC or
CASAC-T; experience working in multidisciplinary and multicultural, team-oriented setting.
Bilingual in English/Spanish or English/Haitian Creole an asset; experience using
electronic health record; experience working with LGBTQIA+ populations. Hours/Days of
Week: Full-time, Monday - Friday, 9:00am to 5:00pm, 37.5 hrs./wk. Salary Range:
 $65,000-73,000. To apply, send cover letter and resume to: Christopher Jimenez, LMHC,
Assistant Director of Substance Abuse Services, STAR Health Center,
Christopher.jimenez@downstate.edu 

Behavioral Health Case Manager (Senior Research Support Specialist) 
Duties: The STAR Program provides integrated medical and behavioral health care at two
locations in Central Brooklyn: University Hospital at Downstate and Brookdale Hospital
Medical Center. Enroll patients into the program and conduct intakes; collect baseline data
and screens; and develop comprehensive service plans. Provide case management, peer
support and patient navigation, schedule medical appointments and services, link patients
to CBOs for wrap-around”/recovery support services. Provide goal-oriented individual
supportive counseling, on-site or via telehealth; provide group, family and couples
counseling, in collaboration with LMSW/LCSW/LMHC. Utilize telehealth, texting and social
media to engage and retain clients in care. Contribute to patients’ care plan development
by regular attendance at case conferences. Record session notes and patient follow-up in
the electronic health record. Participate in community-based outreach activities. Participate
in ongoing quality improvement activities. Participate in the development of abstracts
related to program outcomes and to present on these outcomes when accepted by
professional conferences. Qualifications: REQUIRED: Bachelor's degree in social work or
related field with 2 years of experience providing counseling or mental health case
management in a health care, substance use treatment center or community mental health
care setting required; 2 years of experience providing counseling or mental health case
management in a health care, substance use treatment center or community mental health
care setting required; effective computer, verbal, organizational and interpersonal skills.
PREFERRED: Lived experience or experience working with individuals with mental health
or substance use disorders strongly preferred. Experience conducting psycho-social
assessments, intakes and treatment plans, individual, family & group counseling. Training
in Motivational Interviewing, Cognitive Behavioral Therapy (CBT) or other solution-focused
evidence-based interventions preferred; CASAC or CASAC-T; experience working in
multidisciplinary and multicultural, team-oriented setting; bilingual in English/Spanish or
English/Haitian Creole an asset; experience using electronic health record; experience
working with LGBTQIA+ populations. LMSW or LCSW may be substituted for 2 years'
experience. Salary Range: (Based Upon Experience) $50,000.00-$55,000.00.
Hours/Days of Week: Full-time, Monday - Friday, 9:00am to 5:00pm, 37.5 hours per week.
To apply, send cover letter and resume to: christopher.jimenez@downstate.edu 

Patient Navigator/Research Support Specialist 
Duties: Implement recruitment strategy; provide field-based health aging education on a
monthly or weekly basis and skills building service to patients. Accompany patients to
primary care appointments and to other health care and social service encounters; assists
with coordination of all appointments. Provide referral and linkage support to clients.
Coordinate ongoing navigation and logistical support for appointment keeping reminders,
transportation and childcare arrangements. Track patients' progress through health
education curriculum and conduct social service and benefits reassessment and follow-up.
Provide critical feedback to other members of the health care team based on observations
in the field through electronic health record (EHR) notes, EHR messaging, participation in
multidisciplinary care conference meetings and phone communication. Educate, coach and
empower patients. Provide directly observed therapy (DOT) in patients' homes as needed;
observe and record patient self-administration of antiretrovirals (ARVs); and assess for and
report any ARV related side-effects. Document all patient activities on required data forms
for submission into eSHARE or an alternative data system. Qualifications: REQUIRED:
AA, AAS Degree and 3 years' experience or high school diploma with at least 5 years of
experience working in an agency providing case management, social services or health
care services. Demonstrated experience or certification as a health educator,
demonstrated experience providing HIV health education, and/or peer with relevant lived
experience. Effective written, verbal, organizational and interpersonal skills. Computer
literacy required. Personal experience with HIV and aging, Age-friendly health care
systems approach aging and sexual health, HIV adherence support, HCV, and/or
substance use. A 4-year college degree may be substituted for three years of experience.
PREFERRED: Experience working with Older (50+) Adults with HIV, substance using
and/or MICA clients. Experience working in multidisciplinary and multicultural, team-
oriented setting. Bilingual in English/Spanish or English/Haitian Creole an asset.
Experience using EHR. Experience working with LGBTQ+ populations. Experience with
outreach and use of social media. Salary Range: (Based Upon Experience) $45,000.00 -
$50,000.00. Hours/Days of Week: Full-time, Monday - Friday, 9:00am to 5:00pm, 37.5
hours per week. To apply, send cover letter and resume to: Tonya Taylor, PhD, MS,
Assistant Professor, Department of Medicine, Division of Infectious Disease, and Special
Treatment and Research (STAR) Program, tonya.taylor@downstate.edu

Youth Health Advocate Coordinator
The STAR-Adolescent Education Program is in search of a Coordinator for our Youth
Health Advocate Program based at SUNY Downstate Health Sciences University. The
team is in search of an energetic and community focused individual to coordinate a NYS
Department of Health (DOH) grant funded youth program in Brooklyn. Duties: Provide
supervision to (7-10) Peer Health Advocates who participate in a Youth Sexual Health
Program. Conduct HIV /STI/ HCV/Pregnancy Prevention outreach to target populations in
Central Brooklyn. Conduct Sexual Health workshops in NYC Public School settings. Work
with community-based clinics to provide referrals and HIV Counseling and Testing services
to at-risk youth in Brooklyn. Provide training, technical assistance, and ongoing support to
community organizations providing services to youth. Assist in the coordination of a peer
worker Summer Training Program in HIV Prevention and Sexual Health Education. Attend
community network meetings such as Brooklyn KNOWS and THRIVE Meetings.
Coordinate all social media initiatives for the YHAP Program under the guise of the
NYSDOH AIDS Institute. Track Youth Advocate payroll and work hours.  Provide ongoing
training for the Youth Health Advocates during the program year. Be familiar with
scheduling of monthly work calendars and creating community contacts for the program.
 Assist the Director in completing monthly reports and the entry of AIRS Client data into the
system each month. Provide evidence-based workshops to adolescents citywide in
college, high school, middle school and after-school settings. Have some knowledge of the
implementation of the Be Proud! Be Responsible! and Community PROMISE training
curricula utilized in evidence-based trainings.  Assist in the coordination of two major Youth
Network conferences and events during the program year. Minimum Qualifications:
 Bachelor’s degree in Public Health, Education, Social Work or Counseling with a
concentration in Sexual Health, HIV/HCV/STI prevention, LGBTQ Health and Community
Engagement activities. Should have some knowledge of working with adolescents who are
trained Peer Leaders.  Must have excellent interpersonal and public speaking skills.
Days/Hours: M-F (10am-6pm, but must be able to work a flexible schedule, including
some evenings and weekends). Salary Range: $45,000-$48,000 annually. To apply, send
cover letter with salary requirements and resume to: Christine Rucker, MA, Director,
Adolescent Education Program, Christine.rucker@downstate.edu 
 

THEO ALUMNI SPOTLIGHT:  

Raeann Rolston, MA, has worked as a Student
Recruitment Specialist at SUNY Downstate’s School of
Public Health since November 2020. Ms. Rolston
earned her Bachelor’s degree from Spelman College in
2013 with a major in International Studies and a minor
in Spanish. She earned her Master’s degree in
International Education with a specialization in Cross-
Cultural Relations from New York University in 2016.
Ms. Rolston has worked in the field of higher education

administration since 2016. She previously served as the Senior Advisor of
International Admissions at the New York Institute of Technology and as the
Associate Director for International Admissions at Washington College in
Chestertown, Maryland. She loves to travel and learn about other cultures and
to help students realize their educational and professional goals through the
pursuit of advanced degrees. Her current role allows her to address health
inequities and advance urban and immigrant health issues through recruiting
the next generation of well-trained public health professionals.

SAVE THE DATES: Peer Power Up and World AIDS Day Events 

RSVP
Peer Power Up: 

https://us02web.zoom.us/meeting/register/tZYvce
CrpzwtGNS2Scc2_G3g4vrQxdKussN8

 

RSVP
World AIDS Day:

 https://us02web.zoom.us/meeting/register/tZclcO
qvqTkoGdFBSh-W1UPlPKW5c17m520j

COMMUNITY PARTNER SPOTLIGHT: 

Mount Sinai Brooklyn (MSB)
(https://www.mountsinai.org/locations/brooklyn), a member of the Mount
Sinai Health System, is a 212-bed acute-care state-of-the-art community
hospital located in Midwood with world class clinical services. The mission
of MSB is to provide the residents in the major communities in the
southern sections of Brooklyn with safe, high quality and compassionate
patient care. The MSB vision is to continue to achieve excellence in
providing patient care, to maintain the continuity of care by linking patients
to the other parts of the Mount Sinai Health System for tertiary and
quaternary care, to collaborate with other community health care
providers, and to continually improve patient care for the unique and
diverse communities that it serves. serve. MSB has gone through
numerous renovations and upgrades over the past decade to expand its
scope of services. The latest advances include a completely redesigned
intensive care unit, a new 128 slice CT scanner, MRI services, new digital
mammography equipment, and a new state-of-the-art radiology suite. The
hospital’s emergency department also serves as a major hub of activity
and a critical community resource. The hospital enjoys an excellent
reputation in such specialties as cardiac care, geriatric care,
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gastroenterology, general surgery, gynecology and orthopedics. The STAR
Program and MSB’s Emergency Department (ED) collaborate on
engaging people who have fallen out of regular care. In January 2023,
STAR will accept referrals from MSB’S ED’s universal testing program for
immediate antiretroviral treatment (iART) and Pre-Exposure Prophylaxis
(PrEP).
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Patient Care, Community and Medical Education, and Research Programs are listed
below. For more information, please call the numbers listed below or the

STAR Program at: (718) 270-2690 OR visit our website at: www.starprogram.nyc

PATIENT CARE AND SERVICES

FOR ADULTS
Outpatient Care at Downstate
STAR Health Center (SHC) - Downstate:
(718) 270-3745

Outpatient Care at Brookdale Hospital STAR
Health Center (SHC) – Brookdale
(718) 240-8233

Behavioral Health Services:
(718) 270-3745

Family-Centered Health Care Program:
(718) 270-2357 or 3745

Mental Health Services: 
(718) 270-3745

FOR ADOLESCENTS
Health & Education Alternatives For Teens
(HEAT) Program:
(718) 467-4446

FOR CHILDREN
Infant and Child Learning Center (ICLC):
(718) 270-2598
 

COMMUNITY AND MEDICAL EDUCATION

Prevention Services for Adolescents and
Young Adults – SUNY Adolescent Education
Program (AEP):
(718) 270-3203

RESEARCH
MACS/WIHS Combined Cohort Study: 
(718) 270-4435

STAR Community Link
STAR Program
SUNY Downstate Health Sciences University
450 Clarkson Avenue, MSC 1240
Brooklyn, NY 11203-2012
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